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Ref No: RERF/2606/GRC/N001 Date: 25.06.2026

Subject: Revamp of Grievance Redressal Cell

This is to all concern that in order to provide an effective. and proper mechanism for addressing and
resolving grievances of students, faculty members, and staff in a time bound and impartial manner, a
Grievance Redressal Cell (GRC) is hereby revamped with immediate effect.

The committee will function to receiv'e,; ‘;examiq?;ﬁ:; ] i)iaLf'rfg’sQ_l,ve grievances related to academic,
administrative, infrastructural, and other institutional matters, z’yfair,'transparent, and timely manner.

o

Composition of the Grievance .R‘védr'es‘sal Cell:

SINo ' Name "'l Designation Position in Cell
1 Dr. Moloy Kumar Banerjee ‘Principal, RERFGI Chairperson
2 Mr. Sukdeb Saha HOD-ECE & Assistant Coordinator
Professor |
3 Dr. Nibedita Mukherjea 3 _4,Prp_t‘"es's‘91;, #d Member
-|"BSH Department
4 Mr. Bidyut Kumar Ghosh {'+|FAssistant Professor, Member
\LiE, | EE'Départment
5 Mrs. Ashmita Guha Chowdhury |"Assistant Professor, Member
; = EEE Department
|6 Mr. Sayan Dey. ’ ¥ Assistant Professor, Member
1 - CSE Department
7 Mr. Souvik Nandi |~ Assistant Professor, Member
: -ME Department
8 Mr. Chinmay Majumder i, | Lecturer, Member
: “ | CE Department ﬁ
9 Mrs. Pallabi Bairagi Assistant Professor, Mecmber ‘
; MBA Department
10 Mr. Jaydeep Sarkar Technical Assistant, Member
; MCA Department )
" 1 Mrs. Trina Bhattacharya HR, Admin Member |
|
12 Mr. Arnab Sinha Barma Accountant, Admin Member I
|

Campus : Regent Education & Research Foundation Group of lastitutions
E-mail: perfholbata@gmail.com, Website : www. rerl.in

(ampus Address, Begd Optice Addresy:

Bara Kanthalia, Barrackpore In‘uu\' Biresh Guha Street
P.O: Sewli Telinipara, P.5.: Mohanpur 77 Floor, Kolkata - 700 017
IKolkata - 700 121 Vel: 033 32213013

Felo 033-3008-5442/432/431, baa: 033 3008-5442
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Objectives of the Grievance Redressal Cell (GRC):
» To provide a platform for students and employees to express their grievances.
» To ensure prompt and impartial redressal of complaints.

» To maintain a healthy and harmonious academic environment.

> To recommend corrective and preventive measures for.recurring issues.

Investigate complamts ina conﬁdentlal and 5unblased manncr

>

> Recommend apploprlate actlons to the‘con”l l‘ct;:;t alithorlty
N |

»

functioning of the 1nst1tut10n

ofoq}g/a

Mr. Su Saha b
Coordinator, Grievance Redressal Cell (GRC?
RERFG]I, Barrackpore .

Copy to:

e Principal

o Dean Academics

s Registrar

e All Department Heads
« Administrative Office
o Notice Board

o Office File

Campus : Regent Education & Research Foundation Group of lustitutions
|. mail : .;;[!w[h_nly« guail.com, Website : www.vert.in

Campus Address: Regd. Officy l_t!ﬁg_g_

Bara Kanthalia, Barrackpore lllh/.\‘, Biresh Guha Street
P.O: Sewli Telinipara, P.5.: Mobanpur 7 Floor, Kolkata - 700 017
Kolkata - 700 121 Pel: 033-3221-3013
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