REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Ref: RERF/GRC/23-24/001 Date: 07.07.2023

Grievance Redressal Cell (GRC)

Notice

This is to notify that the meeting of GRC Cell, RERFGI, will be.held an 12.07.2023 at 11.30 a.m. in
conference room. All members are cordially invited in lhiEhcéting]'

Agenda:

l. To take cognizance of the gricvinnces_rcceived from students.
i

2. To discuss and evaluate the nature of the grievances. |

3. To discuss and approve the methods of redressal and appropriate action to be'taken.

4. Any other item with the permission of convener/chair person.

Toina Rlaflochanya

Convener
Ms. Trina Bhattacharya

Campus :Regent Education & Research Foundation Group of Institutions
E-mail rrerfkolkata@gmail.com, Website © wwiw.rerfin

Jallks i Repd Office Address:
C;ﬂ"" ;Lf.fff"ff‘“l_f-\ . 1143, Biresh Guha Strect
Bara Kanthalia, Barrackpore 7™ Floor. Kulkata - 700 017
P.O: Sewli Telinipara, I'.S.: Mohanpur '
Kolkata - 700 121 Tel.: 033-3221-3013
Tel.: 033-3008-5442/432/431, Fax: 033-3008-5441




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

MINUTES OF MEETING

GRC Cell meeting was successfully conducted under the guidance of our convener and chairperson
on 12.07.2023 at 11.30 a.m.in conference room.

Proceedings of the meeting are as folluws:' =X

1. Canteen food related grievance was submitted to the; gnevance cell.

2. The mechanism of grievance redressal by the college grievance redresal cell was communicated to
all the learners through:

e [ssuance ol notice to learners. R

» Comprehensive information link made available on the college websuc
¢ Feedback link also made available.

Members I‘rclsenl:

SL No. | Members 'IDesignation | Signature
1 Dr. Samik Chakraborty Chairperson %
2 Ms. Trina Bhattacharya Convener R ,
rignoBlattackonye-
3 Mr. Subhankar Ghosh Member ¢ LA™ :
4 Mr. Suprovat Basu Member ;
' F @}?}; An
5 Mr. Krishna Kanta Maity | Member- - [ =27 ,,1? :
6 Mr. Sukdeb Saha Member . A-*-"/
7 Mr, Raju Kumar Shaw Member 2] N M

8 Mr. Indrajit Dawn Member i@/—/'_)
9 Mr. Rajdeep Dey Member
Ry

Campus :Regent Education & Research Foundation Group of Institutions
F-mail srerfllliatpd gmall.vom, Webslie : www.rerlin

Campues Addreys: Revd Office dddress:

Bara Kanthalia, Barrackpore 11/3, Biresh Guhy Strect
P.O: Sewli Telinlpara, P8 Molanpur 7' Flour, Kolkata - 700017
Kulkata - 700 12§ Tel.: 033-3221-3013

Tel.: 033-3008-5442/432/411, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Date: 06.10.2023

Action Taken Report

—

Various food items are kept in the canteen to improve the quality ufthg canteen.

2. Feedback mechanisms are imposed in canteen as well'as institutional 1ssues. QR code and/or
links are sheared in canteen and institutional website to give fecdbacks on different
parameters. s '

Convener

Is. Trina Bhattacharya

Campus :Regent Education & Research Foundation Group of Institutions
E-muil :rerfkolkata@pmail.com, Website : www.rerfin

¥ » Addr A
Cuampus Addresy: Regd. Of_'.Ircn Address: :
Bara IKunthalia, Barrackpore ;llhr'.'i‘,l Ihrcn]'l_l ?k“!:." b[':ruc[:'m ;
P.O: Sewli Tc?inipura, P.5.: Mohanpur vor, Kolknta -
Kolkata - 700 12] Tel.: 033-3221-3013
Tel.: 033-3008-5442/432/431, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Ref. RERF/GRC/23-24/002 Date: 17.11.2023

Grievance Redressal Cell (CGRC)

—-Notice

'y : - "4 i ,-.' -t ™ ?
This is to notify that the meeting of GRC Cell, RERFGI, will be held on 22.1 1.2023 at 12.30 p.m. in
conference room. All members are cordially invited in this meeting.

Agenda:

I. To take month basis confession of the grievances received from students.
2. To discuss and evaluate the nature of the grievances according the rule once again,

3, To maintain a details report file according to date.

4. Miscellaneous.

“hiina Rlathelanya

Convener v
Ms. Trina Bhattacharya

Campus ;Regent Education & Research Foundation Group of Institutions
F-mail rreefkalknta@pmail.eom, Webslte @ www.rerlin

Campus Adidress: Recd. Office Address;

Bara Kanthalia, Barrackpore 11/3, Biresh Guha Street
P.O: Sewli Telinipara, P.S.: Mohanpur 7' Floor, Kolkata - 700 017
Kolkata - 70D 121 Tel.: 033-3221-3013

Tel.: 033-3008-5442/432/431, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

MINUTES OF MEETING

GRC Cell meeting was successfully conducted under the guidance of our convener and chairperson
on 22.11.2023 at 12.30 p.m. in conference room.

Proceedings of the meeting are as follows:

1. Sports accessories related grievance was submitted to the grievance cell.

2. The mechanism of grievance redressal by the college grievance redresal cell was communicated to
all the learners through:

* lIssuance of notice to learners. ’ :

e Comprehensive information link made ayailable on the college website.,

» Feedback link also made available. 1
3. How lo maintain and furnished a detailed report was discussed as well as previous process was
modified.

Members Present:

Sl No. | Members Designation . | Signature 2
1 Dr. Samik Chakraborty Chairperson E .
2 Ms. Trina Bhattacharya Convener
Dino  Blettoc)onte

3 Mr. Subhankar Ghosh Member S {E_HVL-— ' N
4 Mr. Suprovat Basu | Member . W

. i
5 Mr. Krishna Kanta Maity | Member ~ T e
6 Mr. Sukdeb Saha Member

7 Mr. Raju Kumar Shaw Member (j \&MJ

8 Mr. Indryjit Dawn Member T @ S
9 Mr. Rajdecp Dey Member @1

Campus :Repgent Education & Resenrch Foundation Group of Institutions

F-mall :rer Mol pooil.com, Website : www.rerllin

Rerd. Office Address:
Bara Kanthalia, Barrackpore 1143, Biresh Guha Street

: i : T Floor, Kolleata - 700 017
P.O: Sewli Telinipara, I.S.: Mohanpur ] g
Kolkata - 700 12 lp Tel: 033-3221-3013

Tel: 033-3008-5442/432/431, Fux: 033-3008-5442

Campus Address:




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Date: 16.01.2024

Action Taken Report

I. Sports related items like two cricket balls'with two badminton rackets and new chess board
were implemented. All new sports related accessories were kept in the spots room.

2. As per previous discussion and action related feedback mechanisms were up to date
maintained and governed by the admin authority.

Jj;gon 2.8 chaﬂg __‘{L_gﬂga.
Convener

Ms. Trina Bhattacharya

Campus :Repent Education & Research Feundation Group of Institutions
E-mail srecfkolkala@pmail.can, Website : www.rerlin

Campus Addressy: Regd U-"{:re]rhé!rq.& :

Bara Kanthalia, Barrackpore 11/3, Bires h uha Strect
O Sewldi Telinipara, I.S.: Mohanpur 1‘"' Fleor, Kolkata - 700 017
Kuolkata - 700 121 Tel.: 033-3221-3013

Tel.z 033-3008-5442/432/431, Fux: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Rel, RERF/GRC/23-24/003 Date: 02.04.2024

Grievance Redressal Cell (GRC)

Notice

This is to notify that the meeting of GRC Cell, RERFGI; will.be held on 06.04.2024 at 03.30 a.m. in
conference room. All members are cordially inyited in thisimeeting.

Agenda:

1. Music instruments
2. Health and hygiene
3 Misccllancpus’

o +tachan!

Convener
Ms. Trina Bhattacharya

Campus :Regent Education & Research Foundation Group of Institutions
E-mail jrerfkolkatn@ ymail.cam, Website : www.rerlin

Rewd Office Address:
Bara Kanthalia, Barrackpore 11/3, Biresh Guha Strect

h . b o
P.O: Sewli Telinipary, In8.: Muhanpur T Flum.:ﬂzrlll\.:;ll;ll 700 017
Kolkata - 700 127 I'el.: 033-3221-3013

Tel.: 033-3008-5442/432/431, Fax: 033-3008-5442 B

Campus Addreys:




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

MINUTES OF MEETING

GRC Cell meeting was successfully conducted under the guidance of our convener and chairperson
on 6.04.2024 at 03.30 a.m.in conference room.

Proceedings of the meeting are as follows:

1. Music instrumented related grievance was submitted to the grievance cell.
2. Health and hygiene related grievance was submitted to the grievance cell.

Members Present:

Sl. No. | Members Designation | Signature
I Dr. Samik Chakrabort Chairperson v
Y E s
2 Ms. Trina Bhattacharya Convener ;
~ rro W atirclanye

3 Mr. Subhankar Ghosh Member g Cﬂw.ﬂ. v
4 Mr. Suprovat Basu Member @{"‘Qi—/

I
5 Mr. Krishna Kanta Maity | Member wF/ -7

6 Mr. Sukdeb Saha Member %W
7 Mr. Raju Kumar Shaw Member P w4 207

8 Mr. Indrajit Dawn Member A

9 Mr, Rajdeep Dey Member 2|7 ‘F

Campus :Regent Education & Resvarch Foundation Group of Institutions
F-mail :reefkolkuta@pmail.cam, Website : www.rerfin

Campus dddress: Regd. Office Address:

Bara Kanthalja, Barrackpore lIl'|.‘:';1 Blrcsl'l G'I.Illil Street
IO: Sewli Telinipara, P.S.: Muhanpur 'J' Flour, Kulkata - 700 017
Kulkata - 700 12 Tel,: 033-3221-3013

Tel.i 033-3008-5442/432/45 1, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

Date: 12.06.2024

Action Taken Report

1. More musical instruments have been implemented like harmonium and tanpura.
2. Health and hygiene related gricvance like proper cleaning of toilet and latrine have been
maintained regularly as well as toilet soap were supplied regularly,

“hiEnoe Patioe 'Lm_l%l@

Convener
Ms, Trina Bhattacharya

Campus :Regent Education & Research Foundation Group of Institutions
E-mail :rerfkulkata ymail.com, Website : w ww.rerf.in

Repd Office Addresy:

Campus f'!c-'ﬁ'rt’r.r.r.' 11/3, Biresh Guha Strect
Bara Kanthalia, Barrackpore 7' Flour, Kolkata - 700 017
P.O: Sewli Telinipara, P.S.: AMohanpur Tel.: 033'.3111-3u13

Kolkata - 700 121
Tel.: 033-3008-5442/932/431, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

NOTICE
Ref: RERF/IC/2023-2024/22 Date: 15/06/2024

It is to inform all the members of Internal Committee that a meeting will be held on 27/06/2024 at 03:00pm at
room no. 312 for the academic session of 2023-2024 with the following agenda.

All the members are requested to attend the meeting positively.

Agenda of Meeting:

[. Women Cell will organize gender sensitization programs.

II. There will be a google form which will be filled up by the students.

II1. There will be a survey on 28" June, 2024 to 30™ June, 2024 regarding this matter.
IV. Miscellaneous

- R

Labani Nandi Dr. Nibedita Mukherjea
Signature of Convener Signature of Chairperson

Campus : Regent Education & Research Foundation Group of Institutions
E-mail : rerfkolkata@gmail.com, Website : www.rerf.in

Campus Address: Regd. Office Address:

Bara Kanthalia, Barrackpore 11/3, Biresh Guha Street
P.O: Sewli Telinipara, P.S.: Mohanpur 7* Floor, Kolkata - 700 017
Kolkata - 700 121 Tel.: 033-3221-3013

Tel.: 033-3008-5442/432/431, Fax: 033-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

MINUTES OF MEETING
Minutes of the Internal Committee Meeting held on 27.06.2024 at 03:00 pm at Room No. 312.

The meeting was held on 27.06.2024 at 03:00 pm at Room No. 312 and the proccedings of the meceting are as
follows:

Proceedings:
The Internal Committee will organize a survey on gender sensitization. No grievance submitted about sexual harassments.

|

2 The survey will be conducted online, it will include a series of questions.

3. A Google form will be created to be filled up by the students.

4. The survey will be held on 25" June, 2024 to 30 ™ June, 2024.

5. There is a general discussion witl' students to aware thenvabout personal, health and respiratory hygiene.
Members Present:

SL.NO. NAME OF THE MEMBER DEPARTMENT SIGNATURE
1 Dr. Nibedita Mukherjea Chairperson Nebelifa Mete l“7ﬂ&
2 Ms. Labani Nandi Convenor o( bome Ao -
3 Ms, Suvra Sarkar External Expert A
4 Ms. Ishika Ghosh © Member g}t\; R lapgih

&

5 Ms. Payel Chakraborty Member %NLFQ WMLOY
6 Ms! Shreyashi Sengupta : . Member /73/. ‘,@V\%W—.
7 Ms: Pragati Ghosh Member ﬁﬂafraﬁ @L,.,,L

Ms. Rajalakshmi Y ,,
§ Chandrasekhar R / Y @,%é%_‘
\ d A

9 Ms. Antara Bose Member

10 Ms. Subarna Mondal .- - Meplber ,g/v\_,

11 Mr. Aninda Das ' Member Aoumde pa_&

12 Mr. Raju Kumar Shaw Non Teaching Member ‘?, \-QG,/\,\UAL)

13 Ms. Trina Bhattacharya Non Teaching Member -7—;—0_” N @L\a ‘”‘c‘N‘L@qu&
14 Ms. Jinia Basak (UR) Student Member A_ v

15 Ms. Mrinmoy Roy (SC) Student Member /4/1 rirumo IQ@ _,
i =

Cuampus : Regent Education & Research Foundation Group of Institutions
LE-mmil : revlkolkatatgmail.com, Website : www.rerl.in

Campus Address: Regd. Office Address:

Bara Kanthalia, Barrackpore 11/3, Biresh Guha Street
1.0z Sewli Telinipara, P.S.: Molanpur 7" Floor, Kolkata - 700 017
Kolkat: - 700 121 ¢ Tel.: 033-3221-3013

Fel.: 033-3008-3442/332/431, Fax: 0133-3008-5442




REGENT EDUCATION & RESEARCH FOUNDATION
Group of Institutions

16 Ms. Soma Bhattacarya (UR) Student Member A
B 17 Ms. Gargi Shaw (UR) Student Member %@%——

The meeting was ended with vote of thanks.

{\ r
Labani Nandi Dr. Nibedita Mul_(herjea
Signature of Convener Signature of Chairperson

. B —

Campus : Regent Education & Research Foundation Group of Institutions
E-mail : rerfkolkata@gmail.com, Website : www.rerfiin

Campus Address:

RN{(/. ()f[i('t' Address:
Bara Kanthalia, Barrackpore

11/3, Biresh Guha Street
P.O: Sewli Telinipara, P.S.: Mohanpur 7% Floor, Kolkata - 700 017

Kolkata - 700 121 Tel.: 033-3221-3013
Pel: 033-3008-5442/432/431, Fax: 033-3008-5442




